REPUBLIC OF KENYA

OFFICE OF THE PRIME MINISTER
QUALITY POLICY

The Office of the Prime Minister (OPM) is mandated with the coordination and supervision
of the execution of the functions and affairs of the government, including those of ministries.
In order to achieve this, the OPM shall:

® Endevour to provide a transformative government for prosperity, unity and
fairness.

® Establish and adopt innovative solutions towards quality and value added services
® Ensure compliance with statutory and regulatory requirements

® Improve professional abilities of all staff in the Public Service towards best
performing practices

® Enhance a conducive work environment within the Organisation

® Ensure a commitment to implement and continually improve the effectiveness of
Quality Management Systems in compliance with ISO 9001:2008: International
Standard

® Promote good corporate governance in the management and operations of the
Public Service

® Endevour to link up government functions for improved service delivery

® Ensure optimal utilisation of public resources to deliver results for Kenyans.

This Quality Policy shall be effectively communicated and understood by all employees.

It shall be reviewed and revised periodically to take into account emerging issues.

Yes it can be done

Dr. Mohamed Isahlkia, CBS
Permanent Secrefary
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